The handbook’s vision, content organization, and easy-to-read style
make it suitable as a special guidelines and source of information for students,
teachers, interactive rﬁlamﬁﬂrmgﬁ@g heuristic evaluators, programmers,
analysts, enginners, and general reader. It may also serve both as a
reference [hamjbme for researchers and ICTs specialists, and as! a textbook.
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